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Republika e Kosovës
Republika Kosova-Republic of Kosovo 
Qeveria –Vlada –Government
MINISTRIA E TREGTISË DHE INDUSTRISË / MINISTARSTVO TRGOVINE I INDUSTRIJE / MINISTRY OF TRADE AND INDUSTRY

	
CONSUMER OVERVIEW FOR THE PERIOD OF JULY-SEPTEMBER 2015


	


	Presentation of consumer complaints categorized as per their nature, addressed to the Department of Consumer Protection,

During period of July-September 2015

	Complaints in area of Telecommunication, addressed to the  Regulatory Authority for Electronic Communications and Postal Services 

	Overall complaints 
	In favor of the customer
	Ungrounded
	Unsolved
	Reviewed Complaints in %

	5
	0
	2
	3
	40.00 %

	Non-quality services 3 complaints.  3complaints are pending.

Violation of contract 1, the complaint is ungrounded.
Violation of guarantee 1, the complaint is ungrounded.


	Complaints in the area of food products , addressed to  Food and Veterinary Agency 

	Overall complaints
	In favor of the customer
	Ungrounded
	Unsolved
	Reviewed Complaints in %

	16
	5
	9
	2
	87.50%

	
	
	
	
	

	Suspicious product 4 complaints. After the inspections being conducted, 2 complaints resulted grounded where adequate measures were taken, while 2 complaints resulted ungrounded. 
Expiration 8 complaints,   complaints resulted grounded where adequate measures were taken, while 5 complaints resulted ungrounded and one complaint is pending.
Inadequate conditions 1 complaint, the complaint is grounded, measures are taken pursuant to the law. 
Broken product 3 complaints, 2 complaints resulted as grounded, whereas 1 is pending.

	

	Complaints in the area of financial services CBK

	Overall complaints
	In favor of the customer
	Ungrounded
	Unsolved
	Reviewed Complaints in %

	2
	1
	1
	0
	100.00%

	Violation of guarantee 1 complaint,  The complaint was conducted in favor and according to consumer demand.

Non quality service 1 complaint, complaint resulted ungrounded.  

	Complaints in the area of market surveillance, addressed to the Market Inspection in Ministry of Trade and Industry

	Overall complaints
	In favor of the customer
	Ungrounded
	Unsolved
	Reviewed Complaints in  %

	36
	18
	10
	8
	77.78%

	Price inconsistency between those listed in shelves and those in cashbox, 8 complaints. 6 out of these complaints resulted grounded and all legal measures are taken, 1 resulted as ungrounded and one is pending. 
Violation of guarantee 11 complaints. 5 complaints resulted grounded, 3 ungrounded and 3 are pending. 
Scale Inconsistency 1 complaint.  The complaint resulted ungrounded. 
Discrepancy of Quantity 5 complaints.  2 ungrounded complaints, whereas 3 pending.
Deceptive advertising 2 complaints. The complaint resulted ungrounded.
Consumer Frauds 3 complaints 2 complaints are grounded and conducted in favor of the consumer, whereas 1 complaint is pending.
Non-quality service 1 complaint. The complaint resulted grounded. 

Price Lacking 1 complaint.  The complaint was conducted in favor of the consumer.
Violation of contract 1 complaint. The complaint resulted grounded and was conducted as per consumer demand.

Suspicious product 1 complaint. The complaint resulted ungrounded. 
Broken product 1 complaint.The complaint resulted grounded. 
Non quality product 1 complaint. The complaint resulted grounded. 

	Complaints in the area of energy, addressed to the Energy Regulatory Office

	Overall complaints
	In favor of the customer
	Ungrounded
	Unsolved
	Reviewed complaints %

	1
	0
	1
	0
	100.00%

	Non quality services 1 complaint. The complaint resulted ungrounded. 


	Overall complaints 
	In favor of the customer
	Ungrounded
	Unsolved
	Reviewed complaints , in percentage %

	60
	24
	23
	13
	78.33%


                                                                            Adresa: Lagjja e Spitalit  Rr. ,, Muharrem Fejza” p.n. 10.000 Prishtinë Republika e Kosovës 
 

                        Faqe 1 nga 3
Telefon: +381(038) 512 133  ext: 36 543

E-mail: zkp.mti@rks-gov.net
Ueb-faqja: http://www.mti-.ks.org

