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Objective of the assignment

General objectives:

» The assessment of the national needs on industrial and legal
metrology

» Metrology user’s landscape in Kosovo
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Implementation

The assessment was performed by gathering information through:
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v" A workshop where a number of well known stakeholders was
invited;

v A distribution via e-mails to specific responsible people from
different entities;

v Telephone calls to the stakeholders from the approved list of
interested entities;

v’ Visits to selected realities operating in different cities and in
different fields.
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Outcomes

1. Filled Questionnaires (26).

2. Report on the National Needs in the Field of Legal and Industrial
Metrology.

3. Presentation to the Beneficiary, to KMA and to all the stakeholders
during the “Metrology Day” (20/05/2015).

11/20/15

—_
g
Y



“Support to the Free Movement of Goods” project

An EU-funded project managed by the Ministry of Trade and Industry
European Union Office in Kosovo

Participation

Invited and present stakeholders to the Q meeting
50
45
40
35
30
25 M |nvited
20 B Participated
15

10

wv

- 43%

Laboratories Companies Public entities
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Sector Laboratories (Calibration and Testing)

Does your Laboratory participate to any European program in the fields of
high technology?

Does your Laboratory have any needs for cross-reference measurements?

Do you use any reference materials?

Do you have any needs for traceable measurements, which are not
covered by the national metrology standards?

Your Laboratory has the capability to offer training in the field of
metrology?

Your laboratory has the need for training in the field of metrology?

Your Laboratory has the need of inter-laboratory comparisons? ¥ No

[ |
Does your Laboratory have any needs of new measurement capabilities at ves
KMA?

Are you acquainted with the services offered by KMA and are you
informed on the capabilities of KMA?

Does your laboratory use the services of the Metrology Agency (KMA) or
do you get traceability and calibrations from abroad?

Does your laboratory give calibration services to third users?

Is your laboratory accredited in compliance to ISO 17025?

Are you familiar with the importance of metrology on the free movement
of goods?
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Sector Companies (Production and Services)

Does your Institution/Company participate to any European program in the fields of
high technology?

Does the Institution/Company test the products?
Does your Institution/Company have any needs for cross-reference measurements?

Do you use any reference materials?

Do you have any needs for traceable measurements, which are not covered by the
national metrology standards?

Do you have any knowledge of the EU directives and the issues concerning the legal
metrology?

Has your institution/company a cost analysis of the metrological activities?

Does your Institution/Company have a need of assistance/training in the field of
metrological activities?

]
Does your Institution/Company have the need for training in the field of metrology? No

HYes
Does your Institution/Company use the services of other laboratories?

Are you acquainted with the services offered by KMA and are you informed on the
capabilities of KMA?

Are there laboratories within your organization?

Is your Institution/Company applying the standard 1SO 10012?

Is your Institution/Company certified to another standard of the 1SO series?
Is your Institution/Company certified according to ISO 9000?

Are you exporting or willing to export to EU Countries?

Are you familiar with the importance of metrology on the free movement of goods?
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Sector Public Entities

Does your Institution/Company have plans (vision) for participation in
any EU/EURAMET scientific project?

Does your Institution/Company participate to any European program in
the fields of high technology?

Does your Institution/Company have any needs for cross-reference
measurements?

Is your Institution/Company a notified body according to some of the EU
directives or national legislative issues?

Are you acquainted with any document like a National Quality Policy?

Could you suggest any action for including the metrological activities for
general economical and industrial growth?

Does your Institution/Company have a need of assistance/training in the
field of metrological activities?

Your Institution has the capability to offer training in the field of
metrology?

Are there laboratories within your organization?

Are you involved in any activity related to Conformity assessment?

Are you familiar with the importance of metrology on the free movement
of goods?
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Detailed Technical Outputs

Are you acquainted with the services offered by KMA and
are you informed on the capabilities of KMA?

12
10
8
HYes
6 ENo
4 No answer
2
0

Laboratories Companies
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Detailed Technical Outputs

Your Laboratory has the need of inter-laboratory comparisons?

14
12
10
8 HYes
6 E No
No answer
4
2
0
Laboratories
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Detailed Technical Outputs

Does your Institution have any needs for cross-reference measurements?

6
5
4 HYes
3 E No
No answer
2
1
0
Laboratories Companies
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Detailed Technical Outputs

Your laboratory has the need for
training in the field of metrology?

14
12
10
8 HYes
[ |
6 No
No answer
4
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0 | I
Laboratories Companies Public entities
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Detailed Technical Outputs

12

10
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Your Institution has the capability to offer training

in the field of metrology?

Laboratories

Public entities

HYes
H No

No answer
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Detailed Technical Outputs

Do you have any needs for traceable measurements, which are not
covered by the national metrology standards?
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4 ' No answer
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Detailed Technical Outputs

Does your Laboratory have any needs of new measurement
capabilities at KMA?
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6 E No
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Laboratories Companies
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Detailed Technical Outputs

Is you laboratory/company accredited?

10

HYes

E No

" No answer

Laboratories Companies
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Main conclusions

11/20/15

All the existing measurement capabilities should become real calibration
services offered to the final users

New services offering training and advisory technical support to the users
should be organised

The quality system in the laboratories should be operative

The internal laboratories should be accredited

Promotion of the services offered by KMA

Co-operation with University and other national laboratories (names at the
Project Office) should be defined in order to set up the basic steps for the
realisation of a national infrastructure for conformity assessment

A 5 years policy plan for KMA should be developed
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Detailed Technical Outputs - Annex 1

Testing done by laboratories in Kosovo
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Detailed Technical Outputs - Annex 1

22 Engineering and technical services

21 Construction

19 Safety and health equipment

18 Environment, recycling and waste handling
16 Railway; other transport equipment

13 Electrical Machinery

11 Machinery and Equipment

09 Basic Metals

08 Rubber and Plastic products

07 Chemicals products

06 Coke, Petroleum

02 Food Products, Beverages and Tobacco

01 Agriculture, forestry and Fishing

N

Testing activities

6 8 10 12

Number of laboratories performing specific activities

H Other type of

u tSeaSrtrig ing
Safety

ERadioactivity

B Physical
Metallurgical

B Mechanical
Health

B Geological
Fire

B Environmental
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Detailed Technical Outputs - Annex 2
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Calibrations done by laboratories in Kosovo
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Detailed Technical Outputs - Annex 2

Calibration activities

24 Other = Volume

B Viscosity

Il B
E Temperature

B Reference materials

Radioactivity

22 Engineering and technical
services

21 Construction

Optical

15 Precision, optical and . ngget'c
medical instruments .

B Humidity

¥ Hardness

11 Machinery and Equipment - ®Force
EFlow
Electrical
02 Food PrOdUCtS, - - . ® Dimensional

Beverages and Tobacco ® Density

Accelerometry
01 Agriculture, forestry and B Accelerometry

Fishing

(&)

10 15 20 25 30
Number of entities performing specific activities
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Detailed Technical Outputs - Annex 3

Conformity Assessment activities
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Inspection Certification of products Certification of quality systems
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Detailed Technical Outputs - Annex 3

Inspection and Certification activities

22 Engineering and technical
services

21 Construction

19 Safety and health equipment

16 Railway; other transport
equipment

11 Machinery and Equipment ® Inspecting

H Certification of products
10 Metal products and Welding Certification of quality systems
09 Basic Metals

02 Food Products, Beverages
and Tobacco

01 Agriculture, forestry and
Fishing
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Number of entities or companies performing specific activities



