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Frequently Asked Questions with Answers
Innovation Grants Scheme
1. How strict are the administrative criteria? Is there any flexibility with document requirements or the date of business registration?
The administrative criteria are strict and cannot be bypassed under any circumstances, with no flexibility. We recommend carefully reviewing all criteria and ensuring full compliance. If your business was registered after February 29, 2024, you are not eligible to apply.
2. Am I eligible to apply if I’ve recently received another grant?
Receiving a grant from other donors, including public donors, is not an issue. However, you are not eligible if you have received a grant from KIESA within the last two years, have outstanding obligations to any public funding institution in Kosovo, or have reached the state aid limit.
3. Are businesses from all sectors eligible to apply?
Yes, businesses from all sectors with primary or secondary activities in production, processing, and services are eligible, except for those focused on trade.
4. Can I submit the application in languages other than Albanian?
Yes, applications can be submitted in Albanian, Serbian, or English.
5. Does this grant cover businesses from all regions of Kosovo?
Yes, the grant is available to businesses from all regions and municipalities in Kosovo, as long as the business is registered in Kosovo.
6. Can I apply for a project that falls outside of my company's registered primary or secondary sector?
As per section 5.3 Additional clarifications on the Guidelines for the Innovation Grant Scheme, the primary and secondary activity codes should be relevant to the call before the date of the opening of the Innovation Grant Scheme (Oct 8, 2024). In case the proposal is selected by the evaluation committee, and there is a need to add another activity code, that is possible to adapt further the activity code with the approved Innovation Project. 
7. Can I apply for two different grant schemes simultaneously from KIESA?
Yes, you can. However, you cannot receive funds from two or more grant schemes within the last two years from KIESA.
8. Can I apply with two different businesses or if I’m a shareholder in two separate companies?
Yes, you can as long as both companies are part of the innovative project proposal and will be implementing it



9. If I have a successful business with high turnover and many employees, but it’s less than 5 years old, can I apply for Lot 1 (MSME), or am I only eligible for Lot 2 (Start-ups)?
If your business was registered on or after January 1, 2019, it is considered a startup for the purposes of this grant scheme. If it was registered before that date, it is classified as an MSME. Please refer to the guidelines (LINK) for further details.
10. My business recently underwent reorganization (from an individual business to an LLC), but it has been established for more than five years. Do I still qualify for Lot 1 (MSME)?
If the business did not change its name, sectoral focus, or legal status—only its ownership type—then it is still considered the same entity. The original establishment date will determine whether your business is classified as an MSME or a startup.
11. Can I apply on behalf of another business?
No, the applying business must be the direct beneficiary of the grant.
12. Can I register my startup only after receiving the grant?
No, only businesses registered before February 29, 2024, are eligible to apply.
13. I think one minute is too short for the required video. Where should it be uploaded, and does it need to be public?
The video serves as an "elevator pitch" that briefly introduces the key points of your project proposal. It does not need to be public, but it must be accessible in a standard format. For more details, please refer to Annex 2 (LINK) of the guidelines.
14. Can I include staff who work outside Kosovo as part of my project team?
Yes, they are allowed and their role and contribution to the project implementation should be clearly defined.
15. Is the upper limit mentioned in the guidelines the maximum grant amount, or the total project proposal budget?
The upper limit refers to the maximum grant amount. There is no limit on the total project cost, which includes your contribution.
16. What are the eligible expenses covered by this grant?
Please refer to Section 7 of the guidelines (LINK). Only expenses listed there, within the specified percentages, are eligible for grant coverage.
17. Where do I indicate my contribution percentage to the overall project budget?
At the Project Application Form section 2.3.2 Budget, there is a dedicated space for the cost-sharing amount of the applicant expressed in the total amount and percentage.



18. Can I use the full amount of the grant to purchase equipment, while covering the remaining cost myself?
No, the grant can only be used for expenses as specified in the eligible cost section of the guidelines (LINK), Section 7.
19. Should I include offers and contracts with my application, or can these be provided later?
You only need to submit the required documents and an estimated budget during the application process. If selected as a beneficiary, you will need to provide relevant offers before signing the contract to justify the estimated expenses.
20. Should I provide specific details of items I plan to purchase in the application form?
Yes, at least the basic details (e.g. a CNC machine, model xxx, estimated cost of xxxx).  
21. How can I bypass the 5MB limit when uploading documents, and can I replace documents after submission?
You cannot bypass the limit. We recommend compressing the documents before uploading. Once submitted, documents cannot be replaced.
22. How can I submit multiple documents of the same type when there's only one upload slot available?
If the documents are of the same nature, combine them into a single PDF file before uploading.
23. Does KIESA have specific experts to evaluate every project from every sector?
No, the evaluation commission does not have sector-specific experts. However, the commission will include innovation experts who will assess the project’s potential impact on your business. For more details, refer to Chapter 14 of the guidelines (LINK).
24. How do you ensure that my project proposal remains confidential?
We take confidentiality seriously. All evaluation commission members are bound by an oath of confidentiality, and the e-Kosova system operates under Kosovo’s data protection laws. Except for general data like business name, activities, owners, and overall budget, all other information, including the project proposal content, is kept confidential.
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