[image: image1.wmf]



Republika e Kosovës
Republika Kosova-Republic of Kosovo 
Qeveria –Vlada –Government
MINISTRIA E TREGTISË DHE INDUSTRISË / MINISTARSTVO TRGOVINE I INDUSTRIJE / MINISTRY OF TRADE AND INDUSTRY

	
 OVERVIEW OF CONSUMER COMPLAINTS DURING THE PERIOD JANUARY-MARCH 2016


	


	Presentation of consumer complaints, addressed to the Department of Consumer Protection 

during the period January-March 2016

	Complaints in the field of Telecommunication, addressed to the Regulative Authority of Electronic and Postal Communications

	Total Complaints
	In favour of the consumer
	Ungrounded
	Unresolved
	Reviewed complaints by %

	8
	0
	0
	8
	0 %

	Complaints are yet to be reviewed from ARKEP

	Complaints in the field of Food Products, addressed to the Veterinary and Food Agency

	Total Complaints
	In favour of the consumer
	Ungrounded
	Unresolved
	Reviewed complaints by %

	17
	7
	2
	8
	52.94%

	
	
	
	
	

	Suspicious product 1 complaint. The complaint is still under proceeding.

Expired date 12 complaints, 2 compiants resulted ungrounded, whereas 5 resulted grounded and 5 are still under proceeding.

Suspicious quality 4 complaints, 2 complaints resulted grounded, whereas 2 are under proceeding.

	
	
	
	
	

	Complaints in the field of financial services CBK  

	Total Complaints
	In favour of the consumer
	Ungrounded
	Unresolved
	Reviewed complaints by %

	2
	0
	2
	0
	100.00%

	Poor quality service: 2 complaints. Both complaints resulted ungrounded.

	Complaints in the field of market supervision addressed to the Market Inspectorate in the Ministry of Trade and Industry

	Total Complaints
	In favour of the consumer
	Ungrounded
	Unresolved
	Reviewed complaints by %

	43
	21
	16
	6
	86.05%

	Expired date 1 complaint. Complaint still under proceeding
Suspicious quality 1 complaint. Complaint resulted grounded
10 complaints for discrepancies between shelf price and the price at the cashier. 4 of these complaints resulted in favour of the consumer, 4 ungrounded, whereas 2 are still under proceeding.

23 complaints for disregarding of warranty. 12 complaints resulted grounded and ended in favour of the consumer, 10 complaints resulted ungrounded, whereas 1 complaint is still under proceeding. 

2 complaints for disregarding the contract. Complaints resulted as ungrounded
1 complaint for discrepancy in quantity. Complaint is still under proceeding.

2 complaints for fraud advertisment. 1 complaint resulted ungrounded whereas 1 is still under proceeding.

3 complaints for poor quality service.2 complaints resulted in favour of the consumer whereas 1 resulted ungrounded.



	Total Complaints
	In favour of the consumer
	Ungrounded
	Unresolved
	Reviewed complaints by %

	70
	28
	20
	22
	68.57%
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